


EXPECT AN EFFUSIVE "THANK YOU" FROM YOUR GRAD! 
Give your recent college graduate a Young Patrons Gift Membership. They'll have a full 
year to network with some of the most well-connected young people in NYC. (Last year 
included 40+ events!)  

It starts with Wine Down Wednesdays (free networking happy hours at Lincoln Center) 
and the ever-popular Summer Swing Party. Your grad will also enjoy nights of dinner 
and theater, as well as interactive concerts. 

Lincoln Center Young Patrons are culturally minded New Yorkers in their 20s and 30s 
who enjoy behind-the-scenes access to the best of the arts.  

Events take place on our campus and at exclusive locales across the city: from a 
preview of Hudson Yards to a private talk and tour at Sotheby’s. 

Our initiatives engage a younger demographic in the arts through a mix of performance 
outings, educational programs, and volunteer opportunities.  

Buy a Gift Membership today at Support.LincolnCenter.org/Give/YoungPatrons. 

For more information, please contact Kathryn Peterson at kpeterson@lincolncenter.org 
or call 212.875.5236. 



Give Dad Quality Arts Experiences You Can Share  
 

“I have a 9-year-old daughter, Sadie Kate, who sees Lincoln Center as her home-away-from-home, the plaza as her 
backyard. I see it as my job to make sure that all 9-year-olds feel that way, now and for generations to come.” 

—Acting President Russell Granet (pictured, with family) 

Give Dad a gift he’ll truly cherish: More quality time with you. 

A Gift Membership will give him the best access to everything Lincoln Center has to 
offer. You can begin planning a full calendar year of special outings together this 
Father’s Day. Choose from memberships to LC Kids, Friends of Lincoln Center, or 
Chairman’s Council. 

Lincoln Center is where families come to make lasting memories through the arts. 

Call us at 212.875.5443 or visit Support.LincolnCenter.org.Explore Gift Memberships 
 



 
 
Dear Tracie, 
 
It’s official: July kicks off two of the best months for our members. 
 
You’ll have ample opportunity to put your benefits to use when two of our beloved series begin: the Mostly 
Mozart Festival, starting July 12, and Lincoln Center Out of Doors, starting July 24. 

(That’s in addition to Midsummer Night Swing, which continues through July 14. That’s right—they all 
come together in one magical month.) 

The first of many Mostly Mozart highlights is Available Light (July 12–13), a masterwork by three iconic 
artists, featuring a pre-performance talk with choreographer Lucinda Childs on Friday. Later in the month, 
don’t miss Bernstein MASS, a large-scale work featuring over 200 singers, dancers, actors, and 
musicians that is part of the composer’s centennial celebration (July 17–18). 

If you want to make sure you’re making the most of your membership benefits, just give us a call at 
212.875.5443. And if you ever feel like you’re missing out, we can also talk you through your upgrade 
options. 

Visit Support.LincolnCenter.org/Events to be sure that all your Open Rehearsals, Green Room Dinners, 
Meet the Orchestra receptions and other Member Appreciation events are marked in your calendar; they 
begin July 15. 

For a full listing, please view our July Calendar of Events. 

See you soon, 

Nicole Jordan 
Assistant Director, Membership 

 



BROWARD COLLEGE AUTO-REPLY E-MAIL #1 
 
SUBJECT: Thank you for your interest in Broward College. 
  

 
 
Dear NAME, 
 
We invite you to take part in a higher education experience that’s so much more than papers 
and grades. Broward College offers the complete collegiate experience at a convenient location 
and affordable price point.  
 
With over 140 academic and technical programs leading to a certificate, associate’s degree, or 
bachelor’s degree, we have options that meet your goals for today--and your visions for the 
future. 
 
Broward College has 11 campuses across Broward County, Florida. At every location, you’ll 
benefit from state-of-the-art facilities, a beautiful campus, and an enriching student lifestyle. 
 
You’ll have access to knowledgeable professors, first-rate academic resources, and hands-on 
learning experiences in every field. Together, these impart lessons that will last a lifetime.  
 
Plus, you’ll get to share social activities with your peers throughout the year, from eight varsity 
sports teams to a variety of cultural organizations. 
 
We look forward to helping you advance your education and follow your dreams. 
 
See you on campus soon, 
 
Office of Enrollment 
Broward College 
 
[APPLY TODAY] [REQUEST MORE INFO] 
 
 
 
 



BROWARD COLLEGE AUTO-REPLY E-MAIL #2 
 
 

 
 
Dear NAME, 
 
Congratulations on taking the first step toward your academic and career goals! 
 
Enrolling at Broward College gives you access to: 
 

∙ Knowledgeable professors with real-world experience, 
∙ Competitive academic and training programs, 
∙ Hands-on learning opportunities in your field, 
∙ Hundreds of online courses, 
∙ State-of-the-art facilities, 
∙ Eight varsity sports teams, 
∙ Robust student life organizations, 
∙ Invested career counsellors, 

 
...and a stronger, more secure future for you and your loved ones. 
 
Broward College has 11 campuses across Broward County, Florida. No matter which location 
you choose, you’ll get the complete collegiate experience at an affordable price point.  
 
Your future starts here: APPLY TODAY or learn more by calling 954-201-7350. 
 
See you on campus soon, 
 
Office of Enrollment 
Broward College 
 
 

Plus: Don’t forget to ask about our scholarship opportunities! 
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For information about Lincoln Center, visit LincolnCenter.org. 

To speak to a Guest Services staff member, call 212.875.5456, Monday–Friday, 10:00 am–9:00 pm.

Letter from the President

One of my favorite things about summer at Lincoln Center is the 
ability to engage with the performing arts outside—all across 
our lush and lively campus (and even, sometimes, beyond). 

Starting in June, we leap into the music at Midsummer Night 
Swing, our social dance party under the stars. At Midsummer 
Night Swing, you become the art-makers as you move to the 
music, fully tuning into the wildly talented musicians onstage. 
The energy is incredible; even if you pack a picnic and sit in the 
park, or grab a cold beverage at the beer garden, you can’t help 
but feel like part of the action.

Next is our expanded Mostly Mozart series, when we go 
beyond classical music fare to offer you more captivating ways 
to absorb the dynamic concepts of artistic genius that Mozart 
represents. The stirring NINAGAWA Macbeth will offer you a 
unique listening and viewing experience when Shakespeare’s 
rich language and story is performed in Japanese. The Bernstein 
MASS will place you at the epicenter of this brilliant work, as 
the splendid set will be thrust into the orchestra of David Geffen 
Hall, surrounded by a cast of hundreds. The same goes for 
Haydn’s The Creation, which will put a visually dazzling, mind-
bending twist on a masterpiece that has left its impression on 
our collective conscience since c. 1797. 

Lincoln Center Out of Doors returns at the end of July with 
three weeks of concerts, performances, and events—which are, 
always, entirely free and accessible to all. The live shows on the 
open plaza will inspire you with joyful noise and movement. The 
enthusiastic vibe shared among the community of attendees 

and performers is what I always associate with summer at 
Lincoln Center, welcoming people to come and connect with 
us. When you are here, you are a part of that. 

That couldn’t be more evident than with In the Name of the Earth, 
our large-scale choral work that will take place in Central Park 
on August 11. Hundreds of professional and amateur singers 
(up to 800!) will envelop you in the newest composition by 
John Luther Adams, commissioned by Lincoln Center. Whether 
you’re singing along or showing up to take in the stunning sound 
effects, you’ll be part of this once-in-a-lifetime, memory-making 
moment in time. (See inside for more details on how you can 
join the choir—anyone may volunteer.) This immersive world 
premiere is for everyone, for free, in the heart of NYC. 

The arts have the power to move and transform us, to leave us 
a little different than we were before we experienced them. I 
believe that having the chance to join the art-making process 
ourselves, in any number of small ways, makes it more special. 

As one of our valued supporters, you are already an essential 
part of everything we do. This summer, I invite you to come sing, 
dance, laugh, listen, clap—whatever makes you feel at home, 
participating in the arts at Lincoln Center.

See you there,

Russell Granet 
Acting President, Lincoln Center

Lincoln Center Out of Doors
Lincoln Center Out of Doors (July 24–August 12) offers three 
weeks of music, film, dance, and more right out on Lincoln 
Center’s plazas—and it’s entirely free. This season combines 
returning favorites with special anniversaries and international 
stars who are making their debut at the festival.

This summer brings “hip-hop royalty,” says Jill Sternheimer, 
Director of Public Programming at Lincoln Center. “RZA from 
the Wu-Tang Clan is a total legend, plus he’s a hometown hero. 
He’ll be live-scoring a film with beats.”

This special screening of the Shaw Brothers’ “The 36th Chamber 
of Shaolin” will open the series on July 24. “Wu-Tang Clan’s 
determination to train hard and become the best at what they 
do was inspired in part by the film,” explains Sternheimer. “It’s 
a project that’s really special to him, and he’s excited to present 
it at Lincoln Center.” Plus, she adds, it may attract some people 
who might have never been to the campus before. “We’re 
always happy to have new people fall in love with our campus.”

Another artist appearing for the first time at Out of Doors is 
Raphael Saadiq, who produced work by musicians like Solange 
and the Roots. He’ll be playing hits from his R&B catalog 
alongside co-headliner Tamar-kali—both of whom were 
nominated this year for Oscars. 

Of course, there are also the returning favorites: The Center for 
Traditional Music and Dance is always a hit, and this year they’re 
celebrating their 50th anniversary with Heritage Sunday (August 
5). CTMD promotes diasporic artists from all over the world who 
now call the city their home, and this year they’re inviting back 
some of their top musicians to celebrate. That includes klezmer 
pioneer Andy Statman, Irish supergroup Cherish the Ladies, and 
Guinean dancer, drummer, and singer Sidiki Conde.

“This is also our fifth year with Americanafest NYC, during 
the Roots of American Music Weekend (August 11–12),” 
Sternheimer says. “We’ve just announced that we’re going to 
have Mavis Staples and Joe Henry. The final day of the festival 
is Margo Price, who’s a rising star in the country music world, 
and Lukas Nelson—Willie Nelson’s son.”

Last year was the debut of NPR’s Turning the Tables Live, which 
became a viral sensation. The program will be returning for a 
second year on August 1. “This time, we’ll be shining a spotlight 
on female artists under 40,” Sternheimer says. The night will 
feature music and conversation with Carly Rae Jepsen, Jamila 
Woods, I’m With Her, Phoebe Bridgers, and Mitski.

Some programs fit in especially well because of the dialog they 
create with other summer series taking place at Lincoln Center. 

“Bobby Sanabria’s West Side Story Reimagined is a cool through-
line, because the Mostly Mozart Festival (July 12–August 12) 
is celebrating the centennial of Leonard Bernstein inside the 

halls with Bernstein MASS, and we’re celebrating him outside 
in Damrosch Park with an 18-piece salsa big band, really 
percussion heavy,” Sternheimer informs, adding: “Bernstein 
was actually close with Tito Puente and Machito—some of the 
forefathers of salsa, and you can feel their presence throughout 
West Side Story. Something I never considered before learning 
of this innovative project.” 

Two other great examples of that dialog fall on Family Day 
(July 28): Soul Science Lab will perform following a weeklong 
residency this spring with Lincoln Center Education, and the 
Mark Morris Dance Group will teach choreography (for all ages, 
abilities and experience levels) to Lover Song Waltzes, a piece 
they’re actually performing during Mostly Mozart on August 9–12.

Overall, one of the most important things to consider when 
choosing the lineup for Out of Doors is diversity, ensuring that 
many different artists have the chance to share their voices. “More 
than anything, I think representation matters,” says Sternheimer. 

“Having women on our stages matters, close to 50%. Having people 
from all over the world matters Excellence comes in all forms—and 
we are honored to celebrate and share those differences on our 
stages. That mix elevates everything we do.”

That also means attracting a diverse audience—which means 
all ages, from all backgrounds.

“We have a lot of shows that will bring younger audiences, like 
Selena for Sanctuary (July 26),” Sternheimer says. “Younger 
Latinx artists will come together to pay tribute to the queen of 
Tejano music and create a community in these divisive times. 
Though she’s been gone for over 20 years, Selena just continues 
to touch young crowds, and they really respond to her. It’s going 
to be an important night.”

Thoughtfully, she summarizes: “That’s just what Lincoln Center 
does: provides a place for people to come, and feel welcome, 
and connect with each other.”

In the Name of the Earth
Lincoln Center is home to over 300 free performances 
each year, on- and off-campus. The spirit of inclusion 
that motivates us to continuously make the world’s best 
performing arts as accessible as possible—with an emphasis 
on free and low-cost programs—is wholly embraced with 
one of this summer’s signature performances: a large-scale 
chorale work that will bring together nearly 800 hundred 
amateur and experienced singers. It’s co-produced by our 
newly expanded Mostly Mozart Festival and entirely free 
summer series, Lincoln Center Out of Doors.

Composed by Pulitzer Prize winner John Luther Adams, In 
the Name of the Earth was commissioned by Lincoln Center 
to make its world premiere in Central Park—where anyone 
and everyone can experience it. It’s designed to highlight 
man’s relationship with nature, with singers transforming 
the names of North American rivers, mountains, deserts and 

lakes into a beautiful, accumulative meditation as four choirs 
arrive from north, south, east and west—ultimately meeting 
by the Harlem Meer. The performance will be conducted by 
Simon Halsey, who led David Lang’s the public domain for 
1,000 voices on Lincoln Center’s plaza in 2016. 

What makes this production so special is that you don’t 
just have to be a passive observer. You can also sign up and 
volunteer to participate in the experience, joining hundreds 
of people from all backgrounds who will meet up a few 
times to rehearse throughout the summer, leading up to the 
one-time-only performance on August 11. Learn more or 
sign up at IntheNameoftheEarth.org.

The 2018 Mostly Mozart Festival presentation of In the Name of the Earth 
is made possible in part by The Andrew W. Mellon Foundation, The Ford 
Foundation, and Rita E. and Gustave M. Hauser

Enchantment Under the Stars

Each June, a magical transformation takes place at Lincoln 
Center. A dance floor materializes around the bandshell in 
Damrosch Park, framed by hundreds of twinkling lights. And 
when Midsummer Night Swing (June 26–July 14) strikes up 
the band, New York’s favorite outdoor dance party awakens the 
timeless romantic spirit of summer in the city.

This season kicks off with authentic big-band sound, thanks to 
the Sisterhood of Swing on June 26, led by Bria Skonberg (see 
box)—and it’s a trend that continues over the next three weeks. 
The Glenn Crytzer Orchestra, specialists in ‘30s- and ‘40s-era 
music, join the party on June 30. Then, Naomi Uyama brings 
her Handsome Devils to the bandshell on July 6. And the sizzling 
Harlem Renaissance Orchestra returns July 14 for a season 
finale that will bring the city’s best dancers to Damrosch Park 
to compete for the Ambassador Prize.

For those that like their swing with a dash of the blues, the 
Brianna Thomas Band on July 11 offers up a set of jump blues, 
swing, and R&B. On July 13, U.K. soul-man James Hunter and 
The James Hunter Six tap into the energy of early rock ‘n’ roll.

Waltzes, foxtrots, and cha-chas make a comeback June 29 with 
the classic ballroom stylings of Gerard Carelli and His Orchestra. 
Adding more magic to the evening (and to Instagram) is the 

annual Fashion Contest. This year’s theme invokes “summer 
soirée” attire, aka “Fred and Ginger on the boardwalk.”

The Mambo Legends Orchestra, made up of former members 
of Tito Puente’s band, are the all-star house band for a Fourth 
of July celebration that crackles with the spirit of fabled 1960s 
nightclub The Palladium, which stood just a few blocks from 
Lincoln Center. 

For something completely different, New Yorkers of all ages 
are taking over the dance floor on July 3 for Garba in the Park. 
Accompanied by Kashyap Jani and Friends, guests will be 
invited to learn two energetic group dances from western India, 
garba and raas.

The season rounds out with perennially popular disco night The 
Loser’s Lounge on June 28; an evening of Texas two-step July 
7, featuring one of Austin’s hottest honkytonk bands, Heybale; 
a free adaptive lesson for people with limited mobility before 
San Juan–born salsa star Joe Quijano plays June 27; and the 
annual LC Kids Dance on July 14.

Midsummer Night Swing is presented by NewYork-Presbyterian.

Major support provided by Janice Savin Williams and Christopher J. 
Williams/The Williams Capital Group, LP

Sisterhood of Swing: ‘It’s time to step up’
“A while back, I had a conversation with DJ Ryan Swift 
about honoring the International Sweethearts of Rhythm,” 
says Lincoln Center Director of Public Programming Jill 
Sternheimer. “This year, hearing the discussions that have 
been occurring around equity and representation, I went 
from thinking about what a fun night it would be to thinking 
how necessary it is.”

Bria Skonberg, a critically acclaimed trumpet player and 
bandleader who has played Midsummer Night Swing in 
the past, was Sternheimer’s first call. Up for the challenge, 
Skonberg brought in jazz violinist Regina Carter and clarinetist 
Anat Cohen as special guests. They call themselves the 
Sisterhood of Swing, and Skonberg says that every person 
she called was thrilled to be a part of it. 

“This is a totally bad-ass band,” she says. “Maybe it’s the 

climate that we’re in right now, but I think we all feel that it’s 
time to step up and make some statements.”

“Bria didn’t just put any band together, she put together a 
band of powerhouse women,” says Sternheimer. “Regina 
Carter and Anat Cohen? I almost dropped the phone when 
she told me! It’s an important conversation, but one that’s 
happening on the dance floor—and that’s really fantastic.”

Sternheimer encourages everyone, regardless of skill level, 
to get up and dance. “You can sit back and get a kick out of 
the characters, colors, costumes,” she says, “but that thrill 
will live on inside you longer if you step onto that dance floor 
and ask somebody to dance. I know it can be intimidating, 
but dancers want you to ask them—they want to share the 
joy. The scene thrives with new people.”
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RZA Lucas Nelson

Midsummer Night Swing unites over 45,000 New Yorkers annually for music and dancing under the stars.
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March 9, 2018 
 
«Full_Nam e» 
«Contact_Full_Nam e» 
«Com pany» 
«Address_Line_1» 
«Address_Line_2» 
«City», «State» «Zip» 
 
Dear «Gree ting», 
 
In  m y firs t year as  Pres ident of Lincoln Center, I’ve had  the  chance  to  re flect on what 
tru ly m akes  th is  iconic ins titu tion  so specia l.  
 
What firs t com es  to  m ind is  the exceptional ta len t that we  present from  around the 
world. Perform ing at Lincoln  Center m eans tha t you are  the  bes t of the  bes t. Also  of 
note  is  the  diverse range  of a rt form s that fill our cam pus  365 days of the  year. 
 
However, it wasn’t a lways  des tined  to  be this  way. Sum m er at Lincoln  Center was  
nearly a  quie t tim e—with  school break for our young artis ts -in-train ing  occurring just 
when res ident organizations reached their off-season. We faced  a  s leepy lull. 
 
Ins tead, patrons like you asked  for, and he lped us  found, the Mostly Mozart Festival. 
Now, New Yorkers  en joy s tunning  perform ances  a ll year long  at Lincoln  Center.  
 
Sum m er has  becom e our m ost vibrant season. It o ffe rs  free concerts  through Out of 
Doors  and  lively dance  parties  with  Midsum m er Night Swing. The cam pus  also  hos ts  
two dedicated  educa tion  tra in ing program s, for a rt ins tructors  and m iddle  schoolers . 
 
As  som eone who a lready knows and loves our program m ing, I wanted  you to  know 
tha t we have  jus t announced our lineup for Mostly Mozart—and invite  you to  jo in our 
Chairm an’s  Council, which  gives  you nearly two weeks of priority access  to  tickets . 
Mem bers  enjoy presa les  for a ll o f our se ries , as  well as  access  to  specia l d inners  and 
behind-the-scenes  events . I’ve  enclosed a  brochure  tha t outlines  your m any benefits . 
 
In  fact, we  have one extra  for you  while  quantities  las t: If you  jo in by March 23, you 
will receive  two tickets  to  Gerald  Fin ley and  J ulius  Drake on  May 2.  
 
We’ll be following up soon to answer any ques tions you m ight have—and, I hope, to  
he lp  you renew. In the m eantim e, thank you for everyth ing you do to support the  a rts . 
 
Warm ly, 
 
 
 
Debora  Spar 
Pres ident 



May 4, 2018 
 
«Full_Nam e» 
«Contact_Full_Nam e» 
«Com pany» 
«Address_Line_1» 
«Address_Line_2» 
«City», «S ta te» «Zip» 
 
Dear «KFAR_Gree ting»: 
 
As  Lincoln  Cente r’s  Cha irm an, I want to  thank you  for your 
support a s  a  m em ber of the  Cha irm an’s  Council.  
 
Lincoln  Cente r brings  toge the r 11 unriva led  pe rform ing  a rts  
organiza tions  in  the  hea rt o f NYC. In  fact, it’s  like ly tha t you’re  
a  m em ber because  you  apprecia te  no t one , bu t severa l o f the  
a rt form s  ava ilab le  he re—as  well a s  the  dynam ic co llabora tions  
tha t m ake  Lincoln  Cente r un ique  in  the  world .  
 
All o f th is  is  m ade  poss ib le  by our Cha irm an’s  Council. Tha t is  
why I hope  you  will choose  to  renew your m em bersh ip  today. 

 
You can  experience  the  fu ll im pact of your contribu tions  by 
taking  advantage  of Concie rge  Services—our m em bers -only 
ticke ting  desk, connecting  you  with  the  bes t sea ts  a t venues  
across  cam pus , even  when shows a re  “so ld  out”  to  the  public.  
 
I hope  you  know what a  trem endous  im pact th is  group has  and  
will choose  to  jo in  us  for another yea r. Enclosed  is  a  rep ly form  
for your convenience . 
 
Thank you for your dedica tion  to  the  pe rform ing  a rts . I look 
forward  to  see ing  you  soon a t Lincoln  Cente r. 

 
S ince re ly, 
 
 
 
Ka the rine  Farley 
Cha irm an 



Dear Teens, 
 
Thank you for being part of the first year of Lincoln Center’s Student Arts Council. Being the first at 
something usually means doing all of the work and getting none of the thanks—but not in this case! I 
hope you never fear taking on inspiring projects and paving the way because you’re all natural-born 
leaders with great ideas and the ability to follow through. Please quote me on your college essays. 
 
One of our priorities has been to make this a membership group that’s truly BY teens and FOR teens, 
which means that you are the ones coming up with the ideas and carrying them through (even if that 
means knowing when to ask mentors for guidance—guess what, that still counts). Suffice it to say, it’s 
very clear that you are truly the ones making the magic happen behind the scenes here, and we could 
not have had such a hugely successful year without your passion, inspiration, creativity, and endless 
stream of enthusiasm, even when it comes down to the nitty-gritty, like writing content and making 
phone calls. You have shown up for events in snowstorms and, even more impressively, you made ME 
show up for an event in a snowstorm! Wow. 
 
While busy with full-time school, hobbies, and social lives, you have put in an insane amount of hours, 
energy, and braincells to make this group as great as it is—which is not only amazing for the SAC, it’s 
also a really promising sign for the future of the arts. (That’s you. No pressure.) But seriously: You guys 
rock. I can’t wait to see what we will do in the coming year as we recruit more members, launch our 
website, plan exciting outings that showcase the best of the arts in NYC, and—what else? You tell me. 
 
In conclusion, I think you are the greatest and appreciate all of your hard work this year. See you soon! 
 
SO PROUD, 
 
Sonia  



DATE 
 
Name 
Title 
Address 
Address 
 
Dear , 
 
In 25 years as the President of Mad 4 Marketing, a premier South Florida agency owned and operated by 
women, it’s been my distinct privilege to work with strong business leaders like you who represent the 
modern, capable, informed female who is often overlooked by marketing agendas—even in 2016. 
 
Not our clients. Mad 4 Marketing helps companies promote their products and services to women in 
ways that capitalize on their actual needs and desires without pandering. You know, the way that all 
men and women want to be listened to, considered, and supported by their loyalty brands. I’ve enclosed 
a creative infographic that we compiled to illustrate just how vast a market share is being overlooked by 
people who aren’t approaching marketing this way. 
 
We know that your business doesn’t just cater to females; and neither, of course, do we. But we do 
admire similar organizations helmed by accomplished women who are driven by a pursuit of excellence. 
Especially when they’re our neighbors.  
 
I would love to get to know your company better and learn more about your vision and goals. We can 
discuss how Mad 4 Marketing may be able to help you speak directly and resoundingly with your target 
demographics in the places they are most likely to engage positively with your brand. 
 
Please don’t hesitate to get in touch. I have several favorite lunch spots that I don’t get enough excuses 
to visit, and it would be an honor if you’d join me. 
 
Sincerely, 
 
 
 
Christine Madsen 
President, Mad 4 Marketing 



Date

Mail Merge

Dear Fellow Boater,

We are happy to announce that a new management company is overseeing Burnside Resort & Marina 
as of Oct. 1, 2013. Anchor South is an experienced team of marina professionals with existi ng 
roperti es in Tennessee, Georgia and the Caribbean. We anti cipate that this partnership will have a 
long-lasti ng, positi ve impact — not only for you, our customer, but also for the family and friends 
with whom you enjoy the resort’s many pleasures. 

It’s our belief that marinas small and large should facilitate lifelong memories for tenants, guests and 
customers. That’s both a goal and commitment at Anchor South. It inspires our company culture and 
how we deliver services — the success of which can only be measured by your sati sfacti on.

We will be taking immediate steps to deliver top-caliber customer experiences with frequent 
communicati on, property improvements and travel opportuniti es for all of our recreati on desti nati ons.

The enti re Anchor South team is extremely excited about this opportunity to serve you, and I 
personally look forward to meeti ng each and every one of you in 2014.

Mitchell E. Jones
[Title]

ANCHOR 
SOUTH 

LLC

AAAAAAAAAAAAAAAAAAAAANNNNNNNNNNNNNNNNNNCCCCCCCCCCCCCCCCCCCCCCCCNCNNNCNCNCNNNCNNCNNNCNCNCNNNCN HHHHHHHHHHHHHHHHHHHHHHHHHHHOOOOOOOOOOOOOOOOOORRRRRRRRRRRRRRRRRRRRRRRRRRRRRR SSSSSSSSSSSSSSSOOOOOOOOOOOOOOOOOOUUUUUUUUUUUUUUUUUUUUUUUUTTTTTTTTTTTTUTUUUTUTUTUUUTU HHHHHHHHHHHHHHHHHHHHH
Marina Management Resort Management

Yacht Charters & Sales Consulting



Learn more about Anchor South and 
what this transition means for you:

Question: Who is Anchor South?

Answer:
Anchor South is a resort and marina management company headquartered in Knoxville, with owners 
from Kentucky and Tennessee: Mitchell and Alicia Jones, respecti vely. Alicia and Mitch have been 
boati ng for 25 years on many of the lakes in Kentucky and Tennessee, as well as in the Caribbean. 
Barry Slade is our Chief Operati ng Offi  cer and has 25 years experience in the boati ng and marina 
industry. Laurie Taylor, our Vice President of Finance and Human Resources, has 10 years 
background in private and public accounti ng. David Lawrence leads our eff orts in constructi on 
and renovati on for lodging and marinas. We have many great people that work each day to bring the 
customer experience in line with our strategy.

Question: What other properti es does Anchor South own or manage?

Answer:
Anchor South proudly manages the following: 
Choto Marine Sales & Marina www.chotomarina.com in Knoxville, Tennessee; 
The Ridges Resort & Marina www.theridgesresort.com in Hiawassee/Young Harris, Georgia; 
Wind River Marina www.windriverliving.com in Lenoir City, Tennessee; 
Symphony II Charter Yacht www.symphonyII.com in the Caribbean; and 
Freedom Boat Club www.freedomboatclub.com in Knoxville, Tennessee

Question:: How will this transiti on aff ect my current slip rental agreement?

Answer: 
While there may be some changes to the dock confi gurati ons or slip numbers, your current fi nancial 
arrangements with the marina will not change.

ANCHOR 
SOUTH 

LLC
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Question: Do I have to complete a new slip rental agreement?

Answer: 
Yes. Over the course of the next 30 days, a new slip rental agreement will be sent to you for comple-
ti on. In additi on to a signed agreement, we require proof of insurance for your vessel, a valid email 
address, and credit card informati on to have on fi le. When you’re fully registered, you’ll have access 
to your monthly statement and a periodic newslett er updati ng you on marina developments.  

Question: What happens to the staff  at each marina?

Answer: 
All of the current staff  transiti oned to Anchor South on Oct. 1, 2013.

Question: Are the basic services provided by the staff  going to change?

Answer: 
All current services and ameniti es will conti nue as previously provided. Please feel free to make any 
suggesti ons through our Twitt er or Facebook page.
 

Question:: What immediate changes will we see at the marina?

Answer: 
Anchor South will begin evaluati ng the needs of each marina through the end of 2013. Facebook, 
Twitt er and affi  liated websites are being updated, and communicati on with our tenants will be 
increased. Please visit our website www.burnsidemarina.com.

Question:: What are the long-term plans for my marina?

Answer: 
We will invest our resources in creati ng a family-friendly and exciti ng experience every ti me you 
visit your marina. Your restroom faciliti es will always be clean and neat. Your docks will be well lit 
and maintained.  


